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THE FOUNDER INTERVIEW

The 10 Most Important
Features of a Fractional CMO

Senior marketing leadership, rented by the outcome — built for the Al
era.

Every growing business hits the same wall: it needs senior marketing leadership, but a full-time
CMO is more hire than the moment calls for — and an agency on autopilot won't fill the gap. The
fractional CMO emerged as the answer, and the role is being rewritten in real time as buyers stop
Googling and start asking Al. In this ten-part interview, NetWebMedia founder and CEO Carlos
Martinez breaks down the ten features that actually matter — starting with why the game has
shifted from ranking on Google to getting cited inside the answer.

An interview with Carlos Martinez — Founder & CEO, NetWebMedia

Let's start simple. What is a fractional CMO, really?

Senior marketing leadership you bring in by the outcome instead of hiring full-time. That's
the one-breath version. The more useful version is why a growing business reaches for
one. At a certain point you've outgrown running marketing on instinct, but a full-time
executive is more than the stage needs — and the agency route hands you a junior
account manager running last year's playbook. A fractional CMO sits in between: sets the
strategy, owns the number, and makes the calls that actually move revenue. My honest
view — most companies don't need more marketing activity. They need someone
accountable for whether it turns into pipeline. Everything else is decoration. And the
biggest shift that accountability now has to reckon with is Al: buyers are asking an
assistant instead of scrolling ten blue links.
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On-Demand Executive Marketing Leadership

CMO-level decisions without the CMO-level payroll line.

Most small and mid-sized businesses can't justify a full-time marketing executive, so they end up with a junior
marketer running tactics nobody set the strategy for. Carlos Martinez, founder of NetWebMedia, argues the fix isn't a
bigger budget — it's senior judgment, on demand. This page unpacks what a fractional CMO actually is, and who it's
for.

a Let's define the role. What does "fractional” actually buy?

Senior marketing leadership by the slice instead of full-time. A real CMO sets strategy, owns the number, picks the
channels, and decides what not to do. A fractional one does the same job — for the share of the week you actually
need. The word trips people up: they hear "part-time" and assume "part-effort." It isn't. You get the same caliber of
decision applied to the handful of choices that move the business. What you're not paying for is the time a full-timer
spends in internal meetings. You're paying for the person who looks at your funnel and says: this is where the money
is, go here, stop doing that.

a Why does that matter for a small or mid-sized business specifically?

Because the failure mode for smaller businesses isn't lack of effort — it's lack of direction. They hire a freelancer for
ads, an agency for social, a cousin for the website, and nobody owns the whole picture. Money goes out; nothing
connects to revenue. Senior judgment is the part you can't get from a junior hire: knowing which lever to pull first and
which to ignore. At the stage where you're past founder-led marketing but not ready for a full executive team, a year of
scattered spend does more damage than a focused plan ever costs. You're not paying for hours. You're paying to stop
wasting the budget you already have.

a How does NetWebMedia deliver that as a product, not just a consultant on call?

We productized it, so leadership comes in defined tiers instead of a custom-quote negotiation every time — you know
what you're getting at your stage. The part people underestimate is operational. We run our own CRM, the same one
we productize for clients, so the strategy | set isn't a slide deck that dies in your inbox — it's wired into pipeline and
reporting. | can see what's actually converting, not what gets claimed. We hold one rule hard: only your real data on
the dashboard, no vanity metrics. And we work inside fourteen specific service niches, so the plan starts from how
buyers in your category search and decide, not generic best-practice.

n How should an owner decide if this is the right move?

Ask one question: is there someone who owns the marketing number and can defend the plan? If the honest answer is
no, you have a leadership gap — and piling on more tactics makes it worse. A fractional CMO is the right call once
you're past founder-led marketing but not yet big enough to justify a full-time executive. What you should expect is
speed: clarity on where you stand, a focused plan in weeks, and someone accountable for the outcome. What you
shouldn't expect is magic. Start with the smallest engagement that puts a real strategist in the room, prove the
direction, then scale it as the pipeline starts moving.

People hear "fractional” and think part-effort. It isn't. You're paying for the judgment

that decides where the money goes.

WHAT YOU ACTUALLY GET

Genuine CMO-level strategy and accountability — someone who owns the marketing number — without the commitment
of a full-time executive hire, and wired straight into a real CRM so it ties to pipeline, not slideware.
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A Clear Strategy & Go-to-Market Roadmap

Vague goals in, a sequenced 90-day and 12-month plan out.

Most small businesses don't have a marketing problem — they have a prioritization problem. Carlos Martinez explains
how a fractional CMO turns a wish list into a roadmap with a clear order of operations.

a What does a go-to-market roadmap actually mean here?

It's the order of operations. Most owners arrive with a pile of goals — more leads, a new website, social, maybe Al —
all valid, all tangled together. My job is to turn that into a sequence: who exactly we're selling to, what we say to them,
which channels, and in what order across the next 90 days and 12 months. The roadmap names the ideal customer,
the positioning, the two or three channels that matter, and the milestones with dates. Everything else gets parked. A
roadmap isn't a longer to-do list. It's a shorter one, ranked. A plan that tries to do twelve things at once for a business
with one marketer isn't a strategy — it's a way to be busy and broke at the same time.

a Why does sequencing matter so much for a small business?

Because you have one budget and one shot at momentum. A big company can run ten experiments in parallel and
absorb the misses. A restaurant or a law firm can't. Sequence it wrong and you spend three months on a brand refresh
while the phone stays quiet. My view is blunt: do the thing that touches pipeline first. Today that increasingly means
fixing how you show up where buyers actually look — which is shifting from page one of Google to inside the Al
answer. Get one channel producing real leads, prove it, then layer the next. Compounding beats scattering. A focused
90-day plan that moves revenue earns you the right to a bigger 12-month one.

a How does NetWebMedia build the roadmap differently?

Two things. First, we anchor on AEO — Answer Engine Optimization. Buyers are asking ChatGPT, Perplexity and
Google's Al Overviews for recommendations now, so the roadmap plans for getting cited inside those answers, not
only ranked. That's the wedge, and it changes what we sequence first. Second, we wire the plan straight into our own
CRM, so positioning and ideal-customer definition become segments, pipeline stages and reporting on day one — not
slides. Because we focus on fourteen service niches, the roadmap isn't generic: a dentist's plan and a winery's plan
diverge fast. And we adjust against what the pipeline actually shows, instead of defending a plan the numbers stopped
supporting.

n What should a business owner expect from this in practice?

A written roadmap in the first few weeks — one page you can actually read, not a deck nobody opens. It should name
your ideal customer, your core message, the two or three channels we're betting on, and dated milestones for the
quarter. Then expect it to be revisited, not framed and forgotten; a roadmap is a living document we adjust as data
comes in. What you should not expect is a promise of overnight results or a number no one can defend — that's a red
flag from anyone. My practical advice: ask whoever plans your marketing to show you the sequence and the why. If
they can't tell you what comes first and what gets ignored, they don't have a strategy yet.

A roadmap isn't a longer to-do list — it's a shorter one, ranked.

WHAT YOU ACTUALLY GET

A one-page, dated 90-day and 12-month roadmap — ideal customer, positioning, channels and sequence — wired into the
CRM and revised against real pipeline, not left to die in a deck.
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Brand Positioning & Messaging That Cuts Through

Stand for one thing, say it so it sticks.

Most small businesses don't have a marketing problem — they have a positioning problem. Carlos Martinez explains
why a fractional CMO's first job is sharpening what you stand for and how you say it, long before anyone touches an
ad budget.

n Let's define it. What is positioning and messaging, really?

Positioning answers one question: why should this specific customer pick you over the obvious alternative? Messaging
is how you say that — the words on the page, in the ad, in the email. People conflate the two. Positioning is the choice;
messaging is the expression of it. Most businesses skip the choice and jump straight to clever taglines, so they end up
with nice words pointing at nothing. My test is simple: take your homepage headline and swap in your nearest
competitor's name. If the sentence still reads as true, you have no position — you have wallpaper. Good positioning
commits. It says we're for this customer, solving this problem, in this way — and by implication, not for everyone else.

n Why does this matter so much for a small business?

Because attention is the scarcest thing you have, and vague messaging burns it. Sound like everyone else and the
buyer defaults to price — a race you usually lose. Sharp positioning pulls in the right customer faster and repels the
wrong one, which sounds bad until you've spent three months on a client who was never a fit. There's a newer reason
| care about more: Al answer engines now summarize you for the buyer before a human ever clicks. ChatGPT,
Perplexity, Google's Al Overviews — they describe your business in a sentence. If your positioning is mush, the
machine repeats mush. A clear, specific point of view is what gets you stated accurately, and increasingly,
recommended.

a How does NetWebMedia actually sharpen a client's positioning?

We start from evidence, not a whiteboard. We look at who actually buys, why they bought, and the words they use —
pulled from the CRM, from sales conversations, from real inbound. That's the raw material. Then we make the hard
choices: pick the segment, name the problem, define the wedge that makes you the obvious answer for it. We work
across fourteen service niches, so we tailor the message to how each one's buyers choose instead of reaching for a
generic template. Once the position is set, we rewrite the surfaces that carry it: homepage, core service pages, the
proof. And because we're bilingual, English and Spanish both get a native message, not a translation. If sharper
messaging doesn't move qualified leads, it isn't done.

n What should an owner do, and what should they expect?

First, run the swap test on your own homepage tonight. If your competitor's name fits, you've found your problem.
Second, read what your last several real customers said about why they chose you — that language is gold, and it's
almost never what's on your site. Then expect a process, not a slogan handed down on day one. Positioning work is
uncomfortable because it means saying no to customers and claims you could technically serve. That's the job. What
you should expect from us is a defensible point of view, messaging rewritten on the pages that matter, and a way to
measure whether it's working — better-fit leads, shorter sales conversations, a higher close rate. Real movement in
the pipeline. If it doesn't show up there, we keep cutting until it does.

If a customer can swap your name for a competitor's and the sentence still reads true,

you don't have positioning — you have wallpaper.

WHAT YOU ACTUALLY GET

A defensible point of view, rewritten messaging on the pages that actually convert, and — because everything ties back to
the CRM — a read on whether sharper positioning is bringing in better-fit leads and shorter sales cycles, not just prettier

copy.
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Demand Generation & Predictable Pipeline

An engine that produces qualified leads on repeat, not campaign-by-campaign luck.

For most small businesses, "marketing" means a flurry of disconnected campaigns that spike and then go quiet.
Carlos Martinez argues the real job of a fractional CMO is to install a repeatable demand engine — inbound, outbound,
and a CRM that turns activity into pipeline you can actually forecast.

n What does "demand generation” actually mean — isn't it just running ads?

No. Ads are one input. Demand generation is the system that reliably turns strangers into qualified conversations,
month after month. A one-off campaign gives you a spike, then silence. An engine gives you a baseline — and you can
plan a business around a baseline, not around spikes. So when | say demand gen | mean three things working
together: a defined audience, channels that feed it consistently, and a way to capture and route everyone who
responds. If any one of those is missing, you don't have an engine, you have a gamble. My whole job is replacing the
gamble with something that produces leads on a schedule you can count on.

n Why does “"predictable” matter so much to a business owner?

Because predictability is what lets you hire, buy inventory, and sleep at night. If you don't know whether next month
brings ten leads or zero, every decision is a guess. The honest truth is most small businesses confuse activity with
pipeline — they posted, they boosted, they were busy, but they can't tell you how many qualified opportunities it
produced or what they're worth. I'd rather have a smaller number that's real and repeatable than a big one nobody can
trace. Predictable pipeline means you can look at the top of the funnel today and have a defensible read on revenue a
quarter out. That's the thing that turns marketing from a cost center into something you can plan the whole company
around.

a How does NetWebMedia build that engine differently?

We run inbound and outbound off the same backbone instead of treating them as separate worlds. Inbound is the
wedge: AEO and SEO so you get found and recommended inside Al answers and search, plus a content engine that
compounds. Outbound is targeted sequencing into the right niche, so messaging starts from the category, not a blank
page. The piece most agencies skip is operationalizing it. Everything flows into our own CRM: every lead captured,
scored, routed, and tied to a pipeline stage — no leads dying in an inbox. And the dashboards only show real data, so
what you see is what's actually happening, in English or Spanish.

n What should an owner do — or expect — in the first few months?

Expect us to fix measurement before we scale spend. The first move is making sure every lead is captured and every
source is tracked — you'd be surprised how many businesses lose half their inbound because nobody's catching it.
Then we turn channels on deliberately and let the baseline build; inbound and AEO compound, so the curve bends up
over weeks, not on day one. What you should expect from me is a pipeline number you can trust and a clear line from
a marketing action to a qualified opportunity. What I'd ask of you is patience for the compounding and fast follow-up
on leads — a great engine still needs someone to answer the phone. Do that, and predictable pipeline stops being a
promise and becomes the default.

I'd rather have a smaller number that's real and repeatable than a big one nobody

can trace.

WHAT YOU ACTUALLY GET

A working demand engine — inbound (AEO/SEO + content) plus targeted outbound — wired into a CRM that captures,
routes, and forecasts every lead, so pipeline becomes a number you can plan revenue around instead of a monthly gamble.



05 FEATURE 5 OF 10

AEO & SEO — Getting Found by Al and Search

Win the Al answer, not just the blue link.

For decades, getting found meant ranking on page one of Google. Carlos Martinez argues that game is shifting under
everyone's feet — and that the businesses winning the next decade will be the ones Al engines actually recommend
by name. This is NetWebMedia's core wedge.

n Start with the basics. What is AEO, and how is it different from SEO?

SEO is about ranking a page on Google. AEO — Answer Engine Optimization — is about getting your business cited
inside the Al answer itself: ChatGPT, Perplexity, Google Al Overviews, Gemini. When someone asks one of those tools
"who's the best dentist near me" or "which accountant handles cross-border taxes," the model names a handful of
businesses. AEO is the work that gets you into that handful. The difference matters because the behavior changed.
People used to scroll ten blue links and decide for themselves. Now many ask the assistant and take the short list it
gives them. SEO still feeds that — the engines read the web — but optimizing for a ranking and optimizing to be the
recommended answer are no longer the same job.

a Why should a small business owner care now instead of waiting?

Because the front door is moving and most of your competitors haven't noticed. Right now Al answers are early and
the citation set is thin — which makes it cheap to be the business the model names, the way the first page of Google
was cheap to win in its early days. That window closes. Once the engines settle on who they trust in your category
and your city, dislodging them gets expensive. My honest view: don't bet the company on it, but don't sit it out either. If
you're a service business in a defined niche and market, you're exactly the kind of query these tools field all day.
Being absent isn't neutral — it's your competitor getting recommended while you don't appear in the conversation at
all.

a How does NetWebMedia actually do AEO and SEO?

We treat the engines as the audience. That means content they can parse — clean schema, clear entity data, real
answers to the real questions people ask, not keyword-stuffed filler. We build content that directly answers the queries
an Al is likely to field in your niche, and we make your business legible: consistent name, location, services, proof.
Then we still do the SEO fundamentals — technical health, local signals, the things that feed both Google and the
models that read Google. The part people skip: we tie it to pipeline. Citations and rankings show up alongside leads in
the CRM, so we can see whether being found is actually producing customers. If it's vanity, we Kill it. We focus this on
fourteen service niches because depth beats spreading thin.

a What should an owner expect, and what should they do first?

Get realistic about timeline. This is compounding work, not a switch. You'll see movement in weeks, but the real payoff
— being the default answer in your category — builds over months. Anyone promising you the top of ChatGPT by
Friday is selling something. What to do first: audit where you stand. Ask the Al tools the questions your customers
would ask and see whether you come up at all. That's free, and it's sobering. Then fix the basics — make your
business legible and consistent everywhere the engines look. If you want it operationalized, that's what our plans are
for, scaling up as the scope grows. But the mindset matters more than the tier: stop optimizing only for a search box
people use less, and start optimizing to be the answer.

AEO is the work that gets you into the short list the Al actually recommends — and

right now, that list is cheap to win.

WHAT YOU ACTUALLY GET

A business that Al engines can read, trust, and recommend by hame — with the SEO fundamentals underneath it — and
citations tied to real pipeline, not vanity metrics. The earlier you start, the cheaper that position is to hold.
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Data, Analytics & Honest Attribution

Marketing that ties to pipeline and revenue — no vanity metrics.

Most marketing reporting is built to flatter, not to inform. Carlos Martinez explains why NetWebMedia runs on real-
data dashboards and honest attribution — and why a fractional CMO who can't connect spend to pipeline isn't doing
the job.

n What does "data and honest attribution™ actually mean for a fractional CMO?

Every marketing action should connect to something an owner cares about: leads, pipeline, revenue. Attribution is just
the chain of evidence between the two. Honest attribution means we admit where that chain is fuzzy instead of
pretending it's airtight. No model is perfect — first-touch, last-touch, multi-touch all simplify reality. My job is to give
you a defensible, consistent view of what's working, and to be straight about confidence levels. A real CMO function
reports impressions and clicks and ranks, sure, but it ends the story at pipeline and closed revenue. If the reporting
stops at traffic, you don't have marketing leadership — you have a dashboard that makes everyone feel busy.

n Why does this matter so much? Isn't more data always better?

No. More data is usually how people hide. The classic failure is a deck full of green arrows — followers up,
impressions up, engagement up — while the bank account doesn't move. Those are vanity metrics: real numbers that
don't change a single decision. They feel like progress and cost nothing to grow, which is exactly why they're
dangerous. For a smaller business, the budget is finite and the wrong call hurts. My view is blunt: if a metric can't tell
you to do more of something or stop doing something, it's noise. I'd rather give you three numbers you trust than thirty
you can't act on. The whole point of data is better decisions faster, not a thicker report.

n How does NetWebMedia handle this differently?

We have a rule we don't break: only real data on the dashboard. No placeholder numbers, no hardcoded demo figures,
no "projected" charts dressed up as actuals. If we don't have the data yet, the dashboard says so. That sounds
obvious; it's rare. Practically, we run our own CRM, so marketing, pipeline and reporting live in one place instead of
three disconnected tools. When a lead comes in from an Al citation, a search result, or a campaign, we can trace it
forward into the pipeline and back to its source. That closed loop is the difference between guessing and knowing.
And because we focus on a defined set of niches, the reporting is built around the handful of numbers that actually
matter for your business, not a generic template.

n What should a business owner expect or do about this?

Expect fewer numbers, but ones you actually understand. Ask your marketer one question: how does this connect to
revenue? If the answer is a wall of impressions and engagement rates, push back. You should be able to look at a
dashboard and know what to fund and what to cut. Expect honesty about uncertainty, too — anyone claiming perfect
attribution is selling you something. What you'll get from us is a real-data view, tied to your pipeline, in plain language,
in two languages if you need it. Start by getting your lead-source and pipeline data into one system; you can't attribute
what you don't track. The goal isn't a prettier report. It's making sure your spend is accountable to the only metric that
pays the bills — revenue.

If a number can'’t change a decision, it doesn't belong on the dashboard.

WHAT YOU ACTUALLY GET

Reporting you can act on: real-data dashboards tied to your pipeline and revenue, honest attribution with no vanity-metric
padding, and one connected system so every lead traces back to its source.
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MarTech Stack & Marketing Automation

The right tools, wired so marketing runs without heroics.

A fractional CMO is judged not just by strategy but by whether the machine keeps running on a Tuesday afternoon
when nobody's watching. Carlos Martinez on choosing tools, owning the CRM, and building automations that survive
the founder's attention span.

n What do you mean by "MarTech stack” — and why is it a CMO job?

Your stack is the set of tools that capture, route, and act on your marketing — CRM, forms, email, analytics, and the
automations that stitch them together. Most small businesses don't have a stack; they have a pile. A spreadsheet here,
an inbox there, a form that emails someone who's on vacation. It's a CMO job because tooling is a strategy decision,
not an IT decision — the tools you pick decide what you can measure and what you can automate. My view is simple: a
marketing function that only works when one person is paying attention isn't a function, it's a hobby. The job is to wire
it so a lead gets captured, tagged, and followed up whether or not anyone remembers.

n Why does this matter so much for a small or mid-sized business?

Because small teams run on heroics, and heroics don't scale. A lead comes in, someone happens to see it, they
happen to reply same day — that works until it doesn't. The leak is always in the handoffs: form to CRM, CRM to
follow-up, follow-up to a real conversation. Every manual step is a place revenue quietly disappears. The other reason
is honesty: if your tools don't talk to each other, you can't tie a marketing action to a pipeline outcome, so you end up
guessing. I'd rather you have a boring, connected stack you trust than five impressive tools that don't share data.
Automation isn't about doing more. It's about making sure nothing falls through the floor.

n How does NetWebMedia approach the stack and automation?

We run our own CRM as the spineg, so pipeline, demand-gen and reporting live in one place instead of scattered across
tools. That's deliberate — when the CRM is the spine, automations have something real to hook into: a lead is
captured, scored, assigned, and put into a follow-up sequence without anyone touching it. Bilingual where the market
needs it, English and Spanish. And I'm strict about one thing: if an automation fires, it ties back to a contact, a stage, a
number you can defend — never a vanity metric that just makes a workflow look busy. We pick the fewest tools that
get the job done and wire them tightly, rather than buying the longest feature list and hoping someone integrates it
later.

n What should a business owner actually do or expect here?

Start by mapping your real path from "stranger sees us" to "customer pays," and find the manual handoffs. Those are
your leak points and your first automations. Don't buy tools first — fix the flow, then pick tools that fit it. Expect a
fractional CMO to own this end to end: choose the stack, set up the CRM as the single source of truth, build the
capture-tag-follow-up automations, and keep the reporting honest. What you should not expect is a wall of
dashboards you'll never open. The test is concrete: can a lead come in at 9pm and still get captured, routed, and
followed up with no human awake? If yes, the machine works. If you're the failsafe, it doesn't — and that's the gap we
close.

A marketing function that only works when one person is paying attention isn't a

function, it's a hobby.

WHAT YOU ACTUALLY GET

A connected stack with the CRM as the single source of truth, plus automations that capture, route, and follow up leads
with zero manual heroics — and reporting built only on real data you can defend.
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A Content Engine That Compounds

Content that earns authority, feeds Al answers, and arms your sales team.

Most small businesses treat content as a chore that disappears the day after it's published. Carlos Martinez argues
the opposite: done right, content is the one marketing asset that gets more valuable with age — and it sits at the
center of the AEO wedge.

n What do you mean by a content engine that "compounds™?

Compounding means the work you did last quarter keeps paying off this quarter. A one-off blog post is a campaign. An
engine is a repeatable system: you pick a topic territory, publish consistently, interlink it, and keep it updated. The
asset gets stronger over time instead of fading. Most owners do the opposite — they post when they remember, the
post sits there, nobody links it to anything, and six months later it's dead weight. My rule is simple: if a piece of content
can't still be working a year from now, it probably wasn't worth making. We build for accumulation — every article
reinforces a pillar, every pillar reinforces your authority on a topic, and that authority is what gets you found and
recommended.

a Why does that matter more now, with Al in the mix?

Because Al changed who reads your content first. It used to be a human skimming Google. Now it's also ChatGPT,
Perplexity, Gemini and Google's Al Overviews deciding whether to cite you in an answer. Those engines don't reward a
single clever page — they reward consistent, structured, trustworthy coverage of a topic. That's AEO, and it's the
wedge. Thin content gets ignored by the model; deep, well-organized content gets pulled into the answer with your
name attached. There's a sales angle too: the same library that teaches an Al to trust you also closes deals. Buyers
research before they ever call. If they find ten substantive pieces from you and silence from your competitor, you've
won the credibility fight before the conversation starts.

a How does NetWebMedia actually run this for clients?

As a system, not a content calendar. First we map the topic territory for your niche — we focus on fourteen specific
service niches, so we map the questions buyers and Al engines actually ask in each one. Then we build pillars and
supporting pieces that interlink, structured so answer engines can parse them, not just humans. Everything is bilingual
where it should be, English and Spanish, because half the market lives in each. The part people underestimate is
measurement: because it runs through our CRM, content isn't a vanity blog count — it ties to traffic, leads and pipeline.
If a topic cluster isn't producing, we see it and fix it. And it scales with the engagement — a disciplined base at the
entry level, wider territory and cadence as you step up.

a What should a business owner expect, realistically?

A slow burn, then a snowball. Content isn't a paid ad — you don't flip a switch and get leads on Tuesday. The honest
timeline is months, not weeks, before the library has enough weight to consistently get cited and rank. What you
should demand from day one is discipline: a clear topic plan, consistent publishing, and content tied to your pipeline,
not a word count someone reports proudly. Ask whoever runs your marketing one question — can you show me which
pieces produced leads? If they can't, it's theater. Start narrow; own a few topics deeply before you spread wide. And
don't rip it up every quarter chasing trends — the compounding only happens if you let the asset accumulate. Patience
plus consistency is the unglamorous formula that actually works.

If a piece of content can't still be working a year from now, it probably wasn't worth

making.

WHAT YOU ACTUALLY GET

A systematized, bilingual content library built around your niche that compounds into search and Al-answer authority over
time, with every piece tied back to real pipeline in the CRM, not vanity metrics.
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Budget Ownership & ROI Accountability

Own the spend, defend the spend, kill what doesn't pay.

A fractional CMO isn't just a strategist — they're the person accountable for every dollar of marketing spend. Carlos
Martinez explains why budget ownership separates a real marketing leader from an expensive advisor, and how
NetWebMedia ties spend to pipeline instead of vanity reports.

n What does “owning the budget” actually mean here?

It means I'm accountable for where the money goes, not just the person who suggests ideas. There's a difference. An
advisor hands you a deck and walks away. A CMO holds the budget, allocates it across channels, and stands behind
the results. So I'm deciding what gets funded and what gets cut, with a number attached to every choice. If we put
budget into a channel this quarter, | can tell you what it produced — leads, pipeline, closed revenue. Ownership
without a P&L view is just opinion. My standard is simple: if | can't defend a line of spend to your face, it shouldn't be in
the budget. That's the bar.

n Why does this matter so much for a small or mid-sized business?

Because a smaller business can't afford to be wrong twice. A big company can burn a fat budget on a branding
experiment and absorb the miss. You can't — every marketing dollar is a dollar you didn't put into payroll or inventory.
So discipline isn't a nice-to-have, it's survival. The trap | see constantly is owners spreading money thin across five
channels because someone told them to "be everywhere." That's how you lose slowly. The job is to find the two
channels that actually move pipeline for your niche, pour the budget there, and starve the rest. It's not glamorous. It's
how you protect cash while still growing. Ownership means | make the uncomfortable cut so you don't have to guess.

n How does NetWebMedia handle accountability day to day?

Two things. First, our pricing is productized and transparent — you know exactly what you're paying and what's inside
it, no mystery retainer, no "agency hours" black box. Second, we run everything through our own CRM, so spend
connects to pipeline in one place. I'm not showing you impressions and engagement; I'm showing you leads that
entered, deals that moved, and what each channel cost to produce them. Only real data — | won't put a number on a
dashboard | can't defend. And because the AEO work compounds, a lot of that spend builds a durable asset — getting
you cited inside Al answers — instead of renting attention that vanishes the second you stop paying.

n What should a business owner expect — or demand?

Demand a number. When someone asks for budget, make them tell you what it's supposed to return and by when. If
they can't, that's your answer. Expect to see, in plain language, what each channel cost and what it produced — not a
wall of metrics designed to impress you. Expect them to cut their own ideas when something isn't working, before you
have to ask; that's the real test of accountability — do they kill their own losers? And expect transparency on price:
you should never wonder what you're paying for. If your marketing spend can't be traced to pipeline or revenue, you
don't have a marketing budget — you have a donation. Treat it like the investment it is, and hold whoever runs it to that
standard.

If | can't defend a line of spend to your face, it shouldn't be in the budget.

WHAT YOU ACTUALLY GET

One owner accountable for every marketing dollar — transparent, productized scope, spend traced to pipeline and revenue
in one CRM, and the discipline to cut what doesn't pay before you have to ask.
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Flexibility, Fast Onboarding & Team Mentorship

Senior marketing leadership that ramps in days and dials up or down on demand.

The whole point of "fractional” is leverage without the lock-in. Carlos Martinez breaks down how the mode! lets a
business get executive-grade marketing in days, scale the engagement to the moment, and leave the in-house team
sharper than it found them.

n What does “fractional” actually buy a business owner?

Leverage. You get a senior marketing operator without the commitment of a full-time hire, and you only pay for the
slice you need. A full-time CMO is a long, expensive ramp before they produce anything. Fractional flips that — you
plug into someone who's already run the playbook, and you scale the engagement up when you're launching and
down when you're steady. That's why we productized it into tiers: the engagement is a dial you turn, not a fixed
contract you're stuck in. A business testing the waters and a multi-location operation shouldn't be forced into the
same shape. You buy the fraction that fits the quarter you're in, not the org chart you wish you had.

n Why does ramp speed matter so much?

Because the clock is the enemy of most marketing. A full-time hire takes months — search, interview, notice period,
onboarding — before they touch a campaign. A fractional engagement should be producing inside the first couple of
weeks. We get there because the foundation is already built: the CRM, the reporting, the AEO and SEO motion, the
fourteen niches we focus on — none of that gets invented from scratch per client. So onboarding is mostly importing
your data, wiring up attribution, and agreeing on the first moves. My honest view: if a fractional partner needs three
months to get going, you've hired a consultant, not an operator.

n How does NetWebMedia handle vendors and the existing team?

We sit in the seat, not beside it. That means owning the messy parts — the freelancers, the ad platforms, the agencies,
the tooling — so you're not refereeing five vendors who each blame the other. But the bigger job is mentorship. A lot of
these businesses have one or two marketing people who are talented and under-led. We give them structure: how to
read the pipeline in the CRM, how to judge a channel on revenue instead of vanity metrics, how to brief work that
actually ships. Because the dashboards only carry real data, the team learns to trust numbers that tie back to deals.
The goal isn't to make you need us forever — it's to leave your people operating at a higher level than when we walked
in.

n What should an owner expect — and look for — in the first 90 days?

Speed, then proof. Inside the first weeks you should see your data in a working CRM, honest attribution running, and
the first concrete moves — usually shoring up how you show up in Al answers and search, because that's where
buyers now look. By 90 days you want a pipeline you can see, not a deck of impressions. What to look for: does the
engagement flex when your needs change, or are you locked into a rigid retainer? Is your own team getting smarter, or
just busier? Ask any fractional partner one question — what happens if we scale you back next quarter? If the answer
is friction, that's not flexibility. Start on a smaller engagement, watch how fast they ramp, and let the results decide
whether you dial it up.

A good fractional CMO should make your own team better, not more dependent on

us.

WHAT YOU ACTUALLY GET

Senior marketing leadership that's producing within days, scales with your needs instead of locking you into a fixed
retainer, takes vendor and tool management off your plate, and actively levels up your in-house team — so the engagement
makes your business more capable, not more dependent.
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The honest version: who this is for

No hype — just where a fractional CMO earns its keep.
a Last question. Who is a fractional CMO actually right for — and who should wait?

Honest answer — not everyone. If you don't have a product people already buy, or you can't service more demand,
you don't need a CMO yet; you need a working offer. A fractional CMO is for the business with real revenue, a few
channels half-working, and no one senior owning the whole engine. That's most small and mid-sized service
companies. You don't need a full-time hire to get strategy, operating discipline, and someone accountable to pipeline.
My one rule: marketing has to tie to revenue, not vanity dashboards. The wedge I'd lead with is AEO — getting you
cited inside Al answers, where buyers now look first, while it's still early enough to be cheap to win. The lowest-risk
way in is a small, scoped engagement: start there, watch what your real data does, and step up only when it's earning

its keep.

Get found inside the answer.

Let's scope a low-risk first step — a real marketing engine, and real
reporting, behind your business.

See how we'd scope it

netwebmedia.com/pricing.html

Start a conversation

netwebmedia.com/whatsapp.html




